We are
A champion approach to digital inclusion
11m adults in the UK don’t have the digital skills they need to make the
most of our online world, whether that’s applying for jobs, keeping in
touch or managing their money.1
We work in partnership to help people learn essential digital skills through
recruiting and training Digital Champions. These are trusted people in local
places who can pass on digital skills in an informal way.
We received a three year grant from the Big Lottery in June 2017.
Here’s how we’re using it to help more people.
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Since we started in 2015 we have
trained over 2,200 Digital Champions
and supported almost 20,000 people
to learn new skills:
Total: 1,770

KEY
Up to May 2017
June 2017 to May 2018
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“One Digital has had a great year, building on our past
successes to help even more people learn useful new
skills. Working in partnership means our projects are
better able to grow, improve and be more successful.”
Sarah Cant,
Programme Director, One Digital
We work where
skills are needed
We work with charities, libraries
and organisations with expertise
in areas such as housing,
employment, older people, social
care and local communities.
We work across Britain
From Gwynedd to Kent and from
Orkney to Brighton, our One Digital
projects span the length and breadth
of Great Britain.
Click to see where our
projects are based.

TOGETHER
WE’RE MAKING A
DIFFERENCE
“What’s so good about the
partnership is that we’re not afraid
to change and innovate. We are all
still striving to learn more and go that
little bit further”.

Stephanie Noyce,
Clarion Futures

“My sessions have
given me more interests,
more contact and taken away
loneliness. I consider myself
extremely fortunate. I think the
internet is amazing!”

Sylvie, Learner
“The lack of in depth
IT knowledge is not a
deal breaker to being a Digital
Champion at all. The Digital
Champions Network offers a vast
range of guidance and information
to help you support someone.”

Paul,
Digital Champion
“Taking the time to think out
loud about our digital woes
gave me something of a rocket
boost to plan for the digital
change that is coming.”

Clare McGillivray,
Edinburgh Tenants
Association

“Becoming a
Digital Champion
helped me to update my
skills and I have
helped people where I live
to adapt to using
new technology.”

Age UK Digital
Champion

WE SHARE LEARNING AND KNOWLEDGE
We’re always learning. Through our Community of
Practice we share knowledge and improve what
we do. This year we’ve covered topics including:
How to work most effectively with the
different types of Digital Champions
Engaging new organisations and delivery partners
Reviewing organisations’ readiness for digital change
How to assess someone’s digital skills
Watch a short video to see how we’re doing it
Check out our One Digital Toolkit to learn more

WE COLLABORATE

We have spent this year making links with the organisations,
decision-makers and groups who also want to help more people and
organisations gain better digital skills
We have joined the
Digital Skills Partnership
and are contributing our
expertise and experience
to help the Westminster
government improve
people’s digital skills

We have worked with
RNIB to include tips
for working with people
with sight loss in our
One Digital Toolkit

We’ve worked with
other Big Lottery
funded digital inclusion
projects to share
knowledge about
what works

We are One Digital

Click on each logo for more information

WE LOVE TO TALK

Want to find out more or get involved? Get in touch:

@OneDigitalProg
https://onedigitaluk.com
info@onedigitaluk.com

